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Al-powered custom credit scoring solution overview

Input Data Data Collection Algorithm [ Model m
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Offering credit limits aligned with the credit risk

Before ML model After implementing the ML model

Risk category

Approve

The lower the risk,
the higher the credit
limit.
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Redesigning the whole credit-scoring process with Al technology A

Minimizing

the TAT
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Auto-Approve

Review

Auto-Reject

ML based credit risk model

Risk category Risk level Credit decision & limit

Auto-Approve

Manual review

Reject

Detect the highest risk
and the lowest risk
segment with better
accuracy

document validation tasks.

< Shorten the lead-time for KYC and

Minde« X

Intelligent doc reader

Customer profile based income estimation

Evaluation motrics:
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Density distribution by classes:

Lower the
manual
document
submission
rate.
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Key results on
existing customers
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Our solutions - Before vs. after across markets

Before our solution

Simple rule-based
model

Existing ML
model

Scorecard

Rule-based model with
manual review

Traditional manual
underwriting
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Model

ML model

Highlights

Bank transaction features

Alternative data: device
and app data

Combine with rule-based
model

Income prediction model on
customer data

No-code Auto ML model

The key results

&

Il

Mongolia

=

Philippines

Thailand

Vietnam

Japan

Loan portfolio balance is up by 31.7%
with the same level of risk

NPL rate down by 15% while
maintaining a reasonable approval
rate

Approval rate 2x while maintaining
the same overdue risk and reducing
manual work

Auto-approval rate is expected to
rise from 30% to 50% while
maintaining the same overdue risk

Cut manual task load by 66.7%
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Thank You!
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